
 

Website Booking Portal Overview

The Dashboard - An Overview 
of active reservations where 
users can select, view, edit or 
cancel bookings associated 
with their email logins. Within 
the summary, users can select 
the number under active 
reservations, completed and 
canceled reservations to view 
itineraries.  

Booking a Ride - Users can 
select the account name and 
then the passenger profile 
associated with their login. 
Flight information can be 
entered and pickup times are 
verified based on the actual 
flight arrival time. Users would 
select either standard transfer 
or hourly services based on 
their needs. 

Selecting a vehicle - Users can 
select the vehicle type that 
best suits their transport needs 
with group size and luggage 
capacity. All incisive pricing is 
listed under each vehicle type. 



Managing Profiles - Users can 
select accounts and profiles 
they are associated with to 
update profile details, stored 
credit cards on file and 
locations for fast and efficient 
bookings. This information will 
auto-populate within the 
“book a ride” section to 
minimize the time it takes to 
book Gem’s services & the risk 
on inaccurate data entry. 


